VISION AUSTRALIA RADIO LISTENER SURVEY 

This is a survey for people who are blind, have low vision or a print disability who live in areas serviced by Vision Australia Radio and Radio 5RPH. Please note that references to Vision Australia Radio (VAR) are inclusive of 5RPH Adelaide.
Thank you for taking the time to answer the following questions. We appreciate your help in working with us to improve our Radio for the Print Handicapped Services.
To complete the survey, select the response most applicable to you for each question. The last question allows you the option of providing additional feedback. 
You can choose more than one answer for most questions.

1. Please provide the postcode for your home address (      )
2. What is your gender?

(  ) Female



(  ) Male

3. What is your approximate age?

(  ) 16 – 24



(  ) 25 – 44



(  ) 45 – 59

(  ) 60 – 75



(  ) 76 or over

4. Is English your first language?

(  ) Yes [Go to Q6]

(  ) No [Go to Q5]
5. What language do you normally speak in your home?  ____________________
6. Please identify your most significant disability.

(  ) Blindness or low vision [Go to Q7A]
(  ) Physical Disability (unable to hold or manipulate books or to focus or move eyes) [Go to Q7B]
(  ) Perceptual Disability [Go to Q7B]
(  ) None [Go to Q31]
(  ) Other (please specify) __________________________________ [Go to Q7B]
7A. Which of the following best describes your vision loss?

(  ) Moderate – you still have usable vision but have trouble reading standard print

(  ) Severe – you have minimal vision only

(  ) Profound – you have no usable vision

OR: 

7B. Which of the following best describes your disability?

(  ) Moderate

(  ) Severe

(  ) Profound

8. Do you listen to Radio?

(  ) Yes [Go to Q9]



(  ) No [Go to Q25]
9. Do you listen to Vision Australia Radio (VAR)?

(  ) Yes [Go to Q10]



(  ) No [Go to Q21] 
10. When was the last time you listened to VAR?

(  ) Within the last week

(  ) Within the last month

(  ) Within the last year

(  ) More than one year ago

11. On average, how many hours per week do you listen to VAR?

(  ) Less than 5 hours

(  ) 5 – 10 hours

(  ) 10 – 20 hours

(  ) More than 20 hours

12. At what times do you listen to VAR?

(  ) In the early morning (before 9am)

(  ) In the morning (between 9am and 12 noon)

(  ) In the afternoon (between 12pmand 6pm)

(  ) In the evening (between 6pm and 10pm)

(  ) Late night/overnight

13. Which VAR service do you listen to?

(  ) Melbourne 1179 AM

(  ) Iris Digital Service Melbourne

(  ) Adelaide 5RPH 1197 AM

(  ) Iris Digital Service Adelaide

(  ) Albury Wodonga 101.7 FM

(  ) Bendigo 88.7 FM

(  ) Geelong 99.5 FM

(  ) Mildura 107.5 FM

(  ) Shepparton 100.1FM

(  ) Warrnambool 94.5 FM

(  ) Warragul 93.5 FM

14. For what reason(s) do you choose to listen to VAR?

(  ) Local and regional news

(  ) National, international news and current affairs

(  ) Local and community information

(  ) Government information

(  ) Disability related information

(  ) Entertainment

(  ) Companionship

(  ) Other (please specify) _______________________________________
15. Which of the following VAR programming segments are most important to you?  Please rate the importance to you of each on a scale of 1 – 5 where 5 is extremely important.

	
	1.
	2.
	3.
	4. 
	5. 

	Breaking News, Headlines
	
	
	
	
	

	National & International News background
	
	
	
	
	

	Current affairs
	
	
	
	
	

	Local news and community info 
	
	
	
	
	

	Generic Information death notices, Stock Market, TV guides, transport Info, etc.
	
	
	
	
	

	Serialised book readings 
	
	
	
	
	

	Religious programming 
	
	
	
	
	

	General Magazine readings 
	
	
	
	
	

	Subject specific programs (food, travel, computers, etc)
	
	
	
	
	

	Information about disability, services, peer support, how to information 
	
	
	
	
	

	General entertainment, including music 
	
	
	
	
	

	Special events coverage (Blind Citizens Australia conventions, Blind
	
	
	
	
	

	Cricket reports, Carols by Candlelight etc)  
	
	
	
	
	

	Other (please specify)


16. Which programs do you believe are not needed on VAR?
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
17. What additional types of programs would you like to see included on VAR?

​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
18. What do you like most about Vision Australia Radio?

​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
19. What do you like least about Vision Australia Radio?

​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
20. When do you usually listen to VAR?

(  ) Weekdays


(  ) Weekends


(  ) Both

21. Why do you not listen to VAR?

​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
22. Do you listen to other radio stations?

(  ) Yes



(  ) No

23. Apart from VAR, which radio station is most important to you?
​​​​​​​​​​​​​​​​​​​
1) __________________________________________________________
​​​​​​​​​​​​​​​​​​​
2) __________________________________________________________
​​​​​​​​​​​​​​​​​​​
3) __________________________________________________________
24. For what reason(s) do you listen to the station you listed as most important?

(  ) Local and regional news

(  ) National, international news and current affairs

(  ) Local and community information

(  ) Government information

(  ) Disability related information

(  ) Entertainment

(  ) Companionship

(  ) Other (please specify) ________________________________________
25. Do you use web sites or other internet sources to access news and information?

(  ) Yes




(  ) No

26. Do you listen to the Internet streams provided by Radio for the Print Handicapped Services?
(  ) 1RPH Canberra

(  ) 2RPH Sydney

(  ) Vision Australia Radio Melbourne 
(  ) 5RPH Adelaide

27. Please list the internet services you use most to gain information.
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
28. Do you use Vision Australia's Information Library Service?

(  ) Yes



(  ) No

29. What other sources do you use to access information?

​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
30. Please add any other comments that might help us to improve Vision Australia Radio.

​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
​​​​​​​​​​​​​​​​​​​____________________________________________________________
31. Please enter the following:

Name:_____________________________________
Email Address:______________________________
Phone Number:______________________________
Thank you for helping us improve Vision Australia Radio. This concludes our survey.

