How to tell your story
This guide is part of our Accessibility Starts at Home campaign, sharing real experiences to show why accessible design matters, and providing practical resources to help you take action.
If you’ve seen the section in our letter templates asking you to include your own experiences but aren’t sure where to start, this short guide is here to help. It explains why your story matters, what to include, and how to turn everyday experiences into something powerful and easy to share.
You don’t need to write anything perfect, just think about a recent experience you’ve had using or buying a home appliance.

These prompts can help guide your writing:

What happened?
· What appliance were you using or trying to buy?
· Where were you (at home, in a store, online)?

What made it difficult?
· Were the buttons unclear, touchscreen-only, or labeled with symbols?
· Was the manual hard to follow or not available in a format you could read?
· Did the appliance rely on an app? If so, was it usable?

What did you have to do instead?
· Did you have to guess, memorise steps, or avoid using certain features?
· Did you need to ask someone else for help?

What was the impact?
· Did it affect your independence, safety, or confidence?
· Was it frustrating, time-consuming, or limiting?

What would have made it easier?
· Tactile buttons or clearer labels?
· Audio feedback?
· A manual with clear text descriptions instead of images or symbols?
· Better information about what the app can actually do?

Using this in your letter
You can include your experience in your letter like, “Recently, I tried to use a (insert appliance), but because (insert issue), I had to (insert workaround). This made it difficult to (insert impact).”

Even a short example like this can help the people reading your letter understand why accessible design matters.

You can download the templates via the links below.

Download the manufacturer email 

Download the retailer email

Discover more hard-hitting content from the Accessibility Starts at Home campaign on our webpage: www.visionaustralia.org/accessibilitystartsathome  

